
C
O

P
Y

        Page 1 of 7

971554633212
Bill Date 14/12/11
Bill Period from 07/11/11 to 06/12/11
Bill No. 11022114
Account No. 1.15266770

       

Mr. Abdulkader Borhan

WAHAJ SELI 03-7216109

2 aljimy

PO Box 17691

Abu Dhabi

Outline of your bill

 Total
  

Monthly Subscription Charges 100.00 100.00

Usage Charges 408.12 408.12

Other Credits and Charges 0.00 0.00

Discounts and Credits 0.00 0.00

One Time Charges 0.00 0.00

  

Total Charges 508.12 508.12

Previous Bill Balance

Payment Made

Adjustments

Balance brought forward

Amount Due

Due Date

104.30

0.00

0.00

104.30

AED 612.42

13/01/2012

Hello! We are going green! We're moving to electronic billing so we can email you your bill and save some paper. 
Like the idea? Subscribe by sending an SMS with your email address to 5150 or visiting http://selfcare.du.ae Save

paper and money by opting in! Thanks

Payment Advice

 

Mr. Abdulkader Borhan

Bill No. 11022114

Account No. 1.15266770 Your total balance is

AED 612.42, due on

13/01/2012
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How to pay your bill

1) Online payments - Registering with Self Care at www.du.ae/selfcare is simple and easy. Once registered, you can view your

bill, recharge your Pay as you GoŽ account and make credit card payments.

2) Autopayments - Register your UAE or GCC credit card on Self Care or at any of our shops and your bills will be charged

automatically to your card.

3) Banks - You can pay your bills through selected channels at our participating banking partners including online banking and

cash deposit machines. Channels vary depending on the bank, a list of our partners is outlined below. Further information,
including available payment channels can be found at www.du.ae/en/bill-payments/PaymentChannels

4) Payment over the phone - If you are a home services customer, you can pay your bills simply by calling our Customer Care

centre. Please dial 04 390 5555, select your language, press 2 to select the "billing enquiries" option, and follow the automated
voice instructions to pay your bills.

5) Cheques - Write a current dated cheque payable to EITC or du. Please make sure to write your du account number on the back

of the cheque. You can send Cheques to P.O.Box 122122, Dubai, UAE, or pay at any of our shops.

6) Other Payment Partners - You can pay your bills or recharge at participating exchange houses and partner outlets that

display the du "pay your bill here" sign*. A list of payment partners is outlined below, or can be found in more detail at
www.du.ae/en/bill-payments/PaymentChannels

* Not available in all partner outlets

Pay your bill online through Self Care

Step 1

� go to www.du.ae/selfcare or click on

the Self Care link on our website
homepage

� if you have already registered for Self

Care, enter your username and
password to access your account

� if you have not registered, click on

the "register" link

Step 2

� enter your mobile number or account

number (found on the right hand
corner of the bill)

� you will then receive your registration

code via SMS or email

� enter your registration credentials to

log in

� choose a unique username and

password

� you can call Customer Care on the

number below

Step 3

� click the "billing and payments" link

� to make a one-time payment, click the

"pay now" tab and enter your payment
details

� by clicking on the "autopayments" tab,

you can register to automatically pay
your bill in full, or pay a fixed amount
every month

You can also

� view your current balance, outstanding

amount or prepaid balance and
download your last three bills

� manage your personal information,

update your registered credit card,
and change your username and
password

� in "account settings" choose to receive

an email notification of your bill each
month instead of a paper bill

Bank partners Partner outlets Exchange houses

� Emirates NBD Bank

� Emirates Islamic Bank

� Mashreq Bank

� Dubai Islamic Bank

� Commercial Bank of Dubai

� Union National Bank

� Citi Bank

� RAK Bank

� Dubai Bank

� Al Hilal Bank

� First Gulf Bank

� Dunia Finance

� Axiom

� Fono

� OneMobile

� Eros Electrical

� Al Ansari Exchange

� Redha Al Ansari Exchange

� Al Fardan Exchange

� Al Ghurair Exchange

� LM Exchange

� Al Razouki International Exchange

Contact us

For mobile enquiries

� email: customer.care@du.ae

� call: 155 (from your du mobile) or

   +971 55 5678 155 (from any phone)

� fax: +971 4 365 6555

For home service enquiries

� email: customer.care@du.ae

� call: +971 4 390 5555

� fax: +971 4 390 5554

Other useful numbers

� directory enquiries: 199

� voicemail: 161

You can also pay your bills at any of our shops. Visit www.du.ae for a full list of locations.

TC-CR298

v2.220
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Mr. Abdulkader Borhan

971554633212

Bill Period from 07/11/11 to 06/12/11

Bill No. 11022114

Account No. 1.15266770
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Elite Privileges Utilization - 971554633212

Free National Minutes 30.00

Free International Minutes 112.73

Free National SMS 0.18

Free Data 256.00

Free International SMS 2.40

Usage Bonus* 96.77

Total Benefits
 

498.08

* bonus for the bill month Dec,2011 was AED 96.77, of which you have used AED 96.77 in this bill period. 
 

Summary of your mobile charges - 971554633212

Elite Super 100

Monthly Subscription Charges

Monthly Plan Fee-Elite Super 100 (from 07/11 to 17/11) 36.67

Monthly Plan Fee-Elite Super 100 (from 18/11 to 06/12) 63.33

Total
 

100.00

Usage Charges

National Calls:
within du 0.00
to others 0.12

International Calls 0.00

SMS 408.00

Total
 

408.12

Total Charges
 

508.12

Grand Total AED 508.12
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Mr. Abdulkader Borhan

971554633212

Bill Period from 07/11/11 to 06/12/11
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Account No. 1.15266770
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Your detailed mobile usage charges
 

National Calls

within du

Date Time Number Duration Charge

10/11/11 20:49 971558836632 00:00:26 0.0000

16/11/11 13:28 971552017192 00:08:09 0.0000

20/11/11 15:11 971558836632 00:01:08 0.0000

 Total 0.00

National Calls

to others

Date Time Number Duration Charge

07/11/11 22:51 971509337066 00:00:23 0.0000

07/11/11 23:05 971509337066 00:00:25 0.0000

08/11/11 23:47 971501232626 00:04:31 0.0000

09/11/11 07:49 971509337066 00:01:21 0.0000

10/11/11 09:41 971509337066 00:00:45 0.0000

10/11/11 19:06 971505350214 00:08:44 0.0000

10/11/11 19:53 971509337066 00:01:40 0.0000

10/11/11 20:48 971509337066 00:00:31 0.0000

11/11/11 11:49 971505350214 00:01:18 0.0000

11/11/11 12:16 971505350214 00:02:40 0.0000

14/11/11 11:44 971509337066 00:00:48 0.0000

14/11/11 11:49 971509337066 00:00:35 0.0000

14/11/11 14:51 971509337066 00:00:57 0.0000

15/11/11 10:34 971509337066 00:00:53 0.0000

15/11/11 10:36 971509337066 00:00:51 0.0000

15/11/11 12:54 971509337066 00:00:32 0.0000

15/11/11 14:14 971509337066 00:00:31 0.0000

15/11/11 15:52 971509337066 00:00:56 0.0000

15/11/11 16:29 971509337066 00:00:20 0.0000

15/11/11 16:35 971509337066 00:00:16 0.0000

15/11/11 16:35 97144021416 00:00:44 0.0000

16/11/11 15:23 971509337066 00:03:07 0.0000

16/11/11 23:02 971505733304 00:00:38 0.0000

19/11/11 12:07 97137060192 00:01:08 0.0000

19/11/11 19:34 971505350214 00:08:19 0.0000

19/11/11 19:58 971505350214 00:01:06 0.0000

19/11/11 20:00 971509337066 00:01:03 0.0000

19/11/11 20:13 971509337066 00:02:05 0.0000

20/11/11 13:27 971509337066 00:00:56 0.0000

20/11/11 22:28 971505350214 00:08:47 0.0000

21/11/11 00:10 971505350214 00:01:06 0.0000

22/11/11 15:16 971505350214 00:01:42 0.0000

23/11/11 16:21 971509337066 00:00:37 0.0000

23/11/11 16:22 971504493511 00:02:10 0.0000

23/11/11 19:34 971509337066 00:00:33 0.0000

24/11/11 12:26 971505350214 00:00:58 0.0000

24/11/11 12:31 971509337066 00:00:58 0.0000

25/11/11 09:59 971505350214 00:01:13 0.0000

25/11/11 11:42 971505350214 00:00:47 0.0000

26/11/11 13:36 971505350214 00:01:31 0.0000

27/11/11 15:13 971507934070 00:02:04 0.0000

28/11/11 09:44 971505913112 00:00:02 0.0000

28/11/11 20:09 97142376000 00:00:22 0.0000
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Your detailed mobile usage charges (continued)
 

National Calls (continued)

to others

Date Time Number Duration Charge

30/11/11 11:41 971507301890 00:00:16 0.0000

30/11/11 13:56 971507301890 00:01:38 0.0000

30/11/11 13:58 97144021416 00:00:15 0.0000

30/11/11 19:02 971501232626 00:00:34 0.0000

30/11/11 22:54 971505350214 00:00:28 0.0000

01/12/11 13:03 971505350214 00:00:41 0.0000

01/12/11 13:22 971505350214 00:02:36 0.0000

01/12/11 14:00 971505350214 00:00:18 0.0000

01/12/11 22:44 971505350214 00:00:26 0.0000

04/12/11 09:04 971509337066 00:00:37 0.0000

04/12/11 10:58 971502625252 00:00:27 0.0000

04/12/11 18:53 971508300932 00:00:56 0.0000

04/12/11 18:57 971505350214 00:00:43 0.0000

04/12/11 20:09 971505350214 00:00:43 0.0000

05/12/11 07:44 971509337066 00:01:21 0.0000

05/12/11 09:02 971509337066 00:02:56 0.0000

05/12/11 15:38 971509337066 00:00:28 0.0000

05/12/11 15:42 971509337066 00:03:01 0.0000

06/12/11 08:32 971507301890 00:00:24 0.0000

06/12/11 20:54 971505350214 00:00:25 0.0000

06/12/11 21:01 971505350214 00:00:35 0.1200

 Total 0.12

International Calls

Date Time Country Number Duration Charge

09/11/11 00:15 Turkey 903223243126 00:00:12 0.0000

09/11/11 00:17 Turkey 903223243126 00:00:12 0.0000

09/11/11 00:57 Turkey 903223243126 00:00:12 0.0000

09/11/11 01:11 Turkey 903223243126 00:00:12 0.0000

09/11/11 15:42 Turkey 903223243126 00:00:12 0.0000

10/11/11 14:17 Turkey 903223243126 00:00:12 0.0000

12/11/11 10:37 Syria 963999218079 00:05:29 0.0000

12/11/11 10:43 Syria 963999218079 00:03:20 0.0000

14/11/11 16:41 Syria 963968368820 00:01:19 0.0000

14/11/11 22:40 Egypt 20183006640 00:04:26 0.0000

16/11/11 14:33 Egypt 20183006640 00:03:44 0.0000

16/11/11 14:53 Egypt 20183006640 00:02:41 0.0000

18/11/11 16:38 Syria 963944444965 00:03:28 0.0000

19/11/11 21:49 Egypt 201283006640 00:12:26 0.0000

20/11/11 13:30 Egypt 20183006640 00:01:04 0.0000

20/11/11 13:50 Egypt 20183006640 00:01:07 0.0000

20/11/11 22:27 Egypt 201283006640 00:00:58 0.0000

21/11/11 00:06 Egypt 201283006640 00:03:30 0.0000

22/11/11 05:57 Philippines 639382603473 00:03:05 0.0000

23/11/11 21:07 Syria 963968368820 00:01:38 0.0000

27/11/11 20:50 Syria 963944444965 00:07:33 0.0000

30/11/11 14:27 Jordan 962797066425 00:20:13 0.0000

01/12/11 21:03 Syria 963944388465 00:08:04 0.0000

03/12/11 00:05 Syria 963933655900 00:03:30 0.0000

03/12/11 00:09 Syria 963933464636 00:08:13 0.0000

03/12/11 00:31 Syria 963968368820 00:08:16 0.0000

03/12/11 11:59 Egypt 201283006640 00:03:33 0.0000
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Your detailed mobile usage charges (continued)
 

International Calls (continued)

Date Time Country Number Duration Charge

04/12/11 16:21 Syria 963933655900 00:01:56 0.0000

04/12/11 23:38 Syria 963933464636 00:11:27 0.0000

 Total 0.00

SMS

Date Time Country Number Charge

07/11/11 20:42 Value Added service MTG 2219 3.0000

09/11/11 00:43 Syria 00963944444965 0.0000

09/11/11 00:44 Turkey 00903223243126 0.0000

09/11/11 13:58 Value Added service MTG 2219 3.0000

09/11/11 18:14 Mobitrans 9195 3.0000

11/11/11 11:15 Mobitrans 9195 3.0000

12/11/11 15:58 Value Added service MTG 2219 3.0000

13/11/11 19:29 Mobitrans 9195 3.0000

14/11/11 12:49 Value Added service MTG 2219 3.0000

16/11/11 16:15 Value Added service MTG 2219 3.0000

16/11/11 16:51 Mobitrans 9195 3.0000

18/11/11 20:21 Mobitrans 9195 3.0000

19/11/11 12:33 Value Added service MTG 2219 3.0000

20/11/11 12:17 Mobitrans 9195 3.0000

20/11/11 13:49 Egypt 0020183006640 0.0000

21/11/11 12:28 Value Added service MTG 2219 3.0000

23/11/11 11:45 Mobitrans 9195 3.0000

01/12/11 21:17 Syria 963944388465 0.0000

04/12/11 02:27 Value-added service Blueberry 2211 3.0000

04/12/11 05:06 Value-added service Apro LLC 2420 10.0000

04/12/11 05:06 Value-added service Apro LLC 2420 10.0000

04/12/11 05:07 Value-added service Apro LLC 2420 10.0000

04/12/11 05:08 Value-added service Apro LLC 2420 10.0000

04/12/11 05:09 Value-added service Apro LLC 2420 10.0000

04/12/11 05:12 Value-added service Apro LLC 2420 10.0000

04/12/11 05:12 Value-added service Apro LLC 2420 10.0000

04/12/11 05:14 Value-added service Apro LLC 2208 10.0000

04/12/11 05:15 Value-added service Apro LLC 2420 10.0000

04/12/11 05:16 Value-added service Apro LLC 2420 10.0000

04/12/11 05:18 Value-added service Apro LLC 2420 10.0000

04/12/11 05:19 Value-added service Apro LLC 2420 10.0000

04/12/11 05:20 Value-added service Apro LLC 2420 10.0000

04/12/11 05:20 Value-added service Apro LLC 2420 10.0000

04/12/11 05:23 Value-added service Apro LLC 2420 10.0000

04/12/11 05:23 Value-added service Apro LLC 2420 10.0000

04/12/11 19:08 Mobile Etisalat 0505350214 0.0000

06/12/11 03:30 Value-added service Apro LLC 2420 10.0000

06/12/11 03:30 Value-added service Apro LLC 2420 10.0000

06/12/11 03:32 Value-added service Apro LLC 2420 10.0000

06/12/11 03:32 Value-added service Apro LLC 2420 10.0000

06/12/11 03:34 Value-added service Apro LLC 2420 10.0000

06/12/11 03:34 Value-added service Apro LLC 2420 10.0000

06/12/11 03:35 Value-added service Apro LLC 2420 10.0000

06/12/11 03:35 Value-added service Apro LLC 2420 10.0000

06/12/11 03:36 Value-added service Apro LLC 2420 10.0000

06/12/11 03:36 Value-added service Apro LLC 2420 10.0000
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Your detailed mobile usage charges (continued)
 

SMS (continued)

Date Time Country Number Charge

06/12/11 03:38 Value-added service Apro LLC 2420 10.0000

06/12/11 03:39 Value-added service Apro LLC 2420 10.0000

06/12/11 03:39 Value-added service Apro LLC 2420 10.0000

06/12/11 03:40 Value-added service Apro LLC 2420 10.0000

06/12/11 03:41 Value-added service Apro LLC 2420 10.0000

06/12/11 03:42 Value-added service Apro LLC 2420 10.0000

06/12/11 03:42 Value-added service Apro LLC 2420 10.0000

06/12/11 03:43 Value-added service Apro LLC 2420 10.0000

06/12/11 03:44 Value-added service Apro LLC 2420 10.0000

06/12/11 03:44 Value-added service Apro LLC 2420 10.0000

06/12/11 18:55 Value-added service Blueberry 2211 3.0000

 Total 408.00

Total Usage Charges   AED 408.12
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